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Revision History  
 

Revision date  Version  Revision Summary  

March 2024  

1 Expansion of scope of qualifications covered by this 
policy.  
Added definitions of RPEL and RPCL.  
Role titles updated to reflect changes.  

October 2024  
1.1  Added section on Proxies for EPA  

Updates scope to include EPA for proxies’ process.  

April 2025  1.2 Updated to new format  

May 2026 1.3 Updated for annual review 

 
  

Introduction  
 

This policy sets out the principles and processes by which a learner’s previous 
achievement of knowledge, understanding, skills, or competence can be applied to 
qualifications.  
  
This policy has been developed in accordance with Ofqual General Conditions of 
Recognition, condition E10.  

 
Scope & Purpose of this Policy  
 

This policy applies to: 
• Qualifications on the Regulated Qualifications Framework (RQF) for which FuturU 

is the Ofqual-recognised Awarding Organisation. 
• Apprenticeship assessment proxy arrangements, where applicable. 
 

The purpose of this policy is to ensure that Recognition of Prior Learning (RPL) is applied 
consistently, fairly, transparently, and in accordance with regulatory and qualification 
requirements. 

 
Access to this Policy 
 

This policy is available through the FuturU platform and may also be provided upon 
request. 

 
Definitions 
 

Recognition of Prior Learning (RPL) is an assessment process that evaluates evidence of 
a learner’s previous learning and achievement against the requirements of a qualification. 
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FuturU recognises two forms of RPL: 
 

Recognition of Prior Certificated Learning (RPCL) 
 

Recognition of Prior Certificated Learning (RPCL) uses evidence from formally certificated 
achievements to demonstrate competence. This may include qualifications or credit 
achieved through recognised frameworks such as the Regulated Qualifications Framework 
(RQF). 
 
Recognition of Prior Experiential Learning (RPEL)  
 

Recognition of Prior Experiential Learning (RPEL) uses evidence from non-certificated 
learning and experience to demonstrate competence against qualification requirements. 
 
Unless otherwise stated, references to RPL within this policy apply to both RPCL and 
RPEL. 

 
Recognition of Prior Learning Principles 
 

RPL must: 

• Be applied consistently and fairly. 

• Be evidence-based. 
• Meet the assessment requirements defined within the relevant qualification 

specification. 

• Be subject to the same quality assurance arrangements as all other assessment 
decisions. 

• Ensure that standards of competence are not compromised. 
 

Evidence used for RPL must demonstrate learning or competence achieved prior to the 
learner commencing the qualification. 
 
FuturU will ensure that Recognition of Prior Learning processes are applied fairly, 
consistently, and without discrimination in accordance with the Equality Act 2010 and the 
organisation’s Equality and Diversity Policy. 

 
Limits of Recognition of Prior Learning 
 

Unless otherwise specified within an individual qualification specification, a maximum of 
50% of a qualification’s credits, or equivalent learning, may normally be achieved through 
RPL. 
 
Where qualification-specific requirements differ, the relevant qualification specification will 
take precedence. 
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Roles and Responsibilities 
 

Head of Quality & Compliance 
 

The Head of Quality & Compliance is responsible for: 
• Ensuring implementation and compliance with this policy. 
• Monitoring the effectiveness of RPL arrangements. 
• Ensuring regulatory compliance. 
 

Assessors 
 

Assessors are responsible for: 
• Supporting learners through the RPL process. 
• Reviewing and assessing RPL evidence. 
• Ensuring assessment decisions are valid, authentic, current, reliable, and sufficient. 
• Maintaining accurate assessment records. 
 

Only assessors who have been confirmed as suitably qualified and occupationally 
competent by an authorised member of the quality team may assess RPL. 
 
Internal Quality Assurers (IQAs) and Quality Leads 
 

IQAs and Quality Leads are responsible for: 
• Sampling RPL assessment decisions. 
• Ensuring consistency and standardisation. 
• Supporting compliance with qualification and regulatory requirements. 
 

Quality Leads may also be referred to as Lead IQAs depending on the provision. 
 
Employers and Delivery Teams 
 

Where applicable, employers and delivery teams are responsible for supporting learners in: 
• Completing RPL applications. 
• Providing appropriate evidence. 
• Understanding the requirements of the process. 

 
Learner Advice and Guidance 
 

During enrolment, induction, or onboarding, learners must be provided with information 
regarding: 

• This policy 
• The support and guidance available for RPL applications 
• How to apply for RPL 
• The evidence requirements 
• Expected timescales and outcomes 
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Learners must be provided with the opportunity to discuss potential RPL applications with 
an assessor or another designated member of the delivery team. 
 
For vocational qualifications, this discussion will normally take place during the initial 
assessment process. 

 
Evidence Requirements 
 

Assessors will support learners in identifying appropriate forms of evidence. 
 
All evidence submitted for RPL must be: 
 

Requirement Description 

Valid 
Demonstrates achievement of the relevant learning outcomes 
and assessment criteria. 

Current 
Reflects current knowledge, skills, and competence relevant to 
the qualification. 

Reliable Would produce consistent assessment outcomes. 

Authentic Clearly attributable to the learner. 

Sufficient Covers all required learning outcomes and assessment criteria. 

 
All RPL evidence and associated records must be retained for quality assurance, audit, and 
regulatory purposes in line with FuturU retention requirements. 
 
All RPL evidence and learner information will be processed and retained in accordance 
with applicable data protection legislation and FuturU’s Data Protection and Retention 
Policies. 

 
Recognition of Prior Certificated Learning (RPCL) 
 

Evidence for RPCL may include: 
• Qualification certificates. 
• Unit transcripts. 
• Awarding organisation documentation. 
 

Evidence must: 
• Be issued by the original awarding organisation. 
• Be capable of verification. 
• Include sufficient detail to enable mapping against qualification requirements. 
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Recognition of Prior Experiential Learning (RPEL) 
 

RPEL evidence must demonstrate that the learner meets the standards required for the 
relevant unit or qualification component. 
 
Evidence may relate to experience gained through: 

• Paid employment. 
• Voluntary or community work. 
• Non-certificated learning or training. 
• Home or family responsibilities. 
 

Examples of acceptable evidence include: 
• Work experience records validated by managers. 
• Learner portfolios. 
• Audio or video recordings of practice. 
• Reflective accounts. 
• Witness testimonies. 
• Induction records. 
• Customer or service-user feedback. 
 

Additional assessment activity may be required to confirm authenticity, validity, reliability, 
currency, or sufficiency. This may include: 

• Professional discussions. 
• Assessor questioning. 
• Observation. 
• Requests for supplementary evidence. 

 
Application Process 
 

Learners must complete a Recognition of Prior Learning application form. 
 
Applications should normally be submitted prior to the start of the qualification. In 
exceptional circumstances, applications may be accepted within thirty calendar days of 
the learner’s start date. 
 
Assessors must: 
 

• Review the application. 
• Map evidence against qualification requirements. 
• Maintain records of mapping decisions. 
• Retain all documentation for quality assurance purposes. 
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Assessment of RPL Evidence 
 

Assessment of RPL evidence may only be undertaken by suitably qualified and 
occupationally competent assessors. 
 
RPL evidence must be assessed against the learning outcomes and assessment criteria 
defined within the relevant qualification specification. 
 
RPL may only be awarded where the assessor is satisfied that all relevant standards have 
been met. 
 
Where additional evidence or clarification is required, learners will be informed promptly. 

 
Outcomes and Notification 
 

Learners will normally receive an outcome within fifteen working days of: 
• Submission of the application; or 
• Receipt of any additional requested evidence. 
 

Outcomes will be communicated in writing. 
 
Approved Applications 
 

Where an application is approved: 
• The approved learning outcomes or units will be confirmed. 
• The learner will not be required to complete further assessment for those areas. 
• Learner records will be updated accordingly. 
 

Rejected or Partially Approved Applications 
 

Where an application is rejected or partially approved, learners will receive: 
• A written explanation of the decision. 
• Information regarding the appeals process. 

 
Proxy Arrangements for EPA 
 

The proxy process applies only to End Point Assessment 
 
Proxy arrangements are used to validate prior achievements where it is unclear whether 
the evidence provided meets apprenticeship gateway requirements. 
 
Providers should only use the proxy process where uncertainty exists regarding the 
acceptability of evidence. 
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Reference guidance includes: 

• ACE transferable skills guidance. 
• Department for Education apprenticeship English and maths requirements 

guidance. 
 

All proxy evidence will be reviewed during gateway documentation checks. 
 
Where evidence is provided in a different name to that of the registered apprentice, 
supporting change-of-name evidence must also be provided. 
 
Timescales 

• Proxy validation submitted at gateway stage will normally be reviewed within two 
working days. 

• Standalone proxy validation requests submitted in advance will normally be 
reviewed within five working days. 

 
Outcomes 
 

Where proxy validation is rejected: 
• The gateway submission will be rejected. 
• The reason for rejection will be documented. 
• The training provider will be responsible for resolving and resubmitting the 

evidence. 
 

Where proxy validation is requested in advance of gateway submission, requests must be 
submitted to the Quality team with: 

• The proxy evidence. 
• Details of the qualification or requirement being evidenced. 
 

The outcome will be communicated to the training provider in writing. 

 
Appeals  
 

Learners may appeal an RPL decision following the process detailed in the relevant 
Appeals Policy.  

 
Quality assurance  
 

RPL assessment decisions and awarded criteria are subject to the same quality assurance 
and verification processes that apply to all qualification assessment decisions. 

  


