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Overview 
 

FuturU recognises that children, young people and vulnerable adults must be safeguarded 
from all forms of harm wherever and however they might occur, including from staff 
responsible for their learning, assessment or support. The organisation takes all 
reasonable steps to identify safeguarding risks, prevent harm, and respond promptly and 
effectively where concerns are identified or reported. 
 
Safeguarding is recognised as everyone’s responsibility and is central to FuturU’s culture, 
values and operational practices. 

 
Scope 
 

This policy applies to all FuturU activities and provision. It covers: 
• Learners and apprentices under the age of 18 

• Vulnerable adults 
• All FuturU employees, consultants, contractors and representatives 

• Partner organisations, including Training Providers and Employers, where they 
engage with FuturU learners or apprentices 

 
This policy applies regardless of whether learning or assessment takes place in person, 
online, in the workplace or in any other setting. 

 
Purpose of this Policy 
 

Safeguarding is intended to keep children, young people and vulnerable adults safe from 
abuse, neglect and exploitation through preventative and responsive action. All staff must 
be aware of their safeguarding responsibilities and understand how to recognise, respond 
to and report safeguarding concerns. 
 
All new staff are made aware of this policy and the identity of the Designated 
Safeguarding Lead (Safeguarding Manager) as part of their induction. 

 
Legislative and Statutory Context 
 

This policy is informed by and reflects current UK safeguarding legislation and statutory 
guidance, including but not limited to: 

● Keeping Children Safe in Education (DfE, latest version) 
● Working Together to Safeguard Children (2023) 
● Education and Training (Welfare of Children) Act 2021 
● Children Act 1989 and Children Act 2004 
● Counter-Terrorism and Security Act 2015 (Prevent Duty) 
● Data Protection Act 2018 and UK GDPR 

 



 

 
 
 
 
 
 

 
 
 

                                               Page  | 4 

Quality & Compliance 

FuturU will review and update this policy as required to remain compliant with statutory 
guidance and regulatory expectations. 

 

Responsibilities 
 

FuturU employees and partners, including Training Providers and Employers, share 
responsibility for safeguarding learners and apprentices and have a duty to act to ensure 
that their welfare is paramount, regardless of whether concerns arise within the learning 
environment, the workplace or any other setting. 
 
FuturU is committed to supporting staff in understanding safeguarding requirements 
through training, guidance, access to advice and appropriate resources. 

 

Training 
 

All FuturU employees receive safeguarding training as part of their induction. Safeguarding 
refresher training is completed annually and includes guidance on recognising abuse, 
neglect and exploitation, responding to disclosures and reporting safeguarding concerns, 
including Prevent-related risks. 

 
Reviewing the Policy 
 

This policy is reviewed annually or sooner if required in response to legislative, regulatory 
or organisational changes. 

 
Information and Support for Apprentices 
 

Learners and apprentices can access this Safeguarding Policy through FuturU’s education 
services. They can expect to be treated with sensitivity, dignity and respect should a 
safeguarding concern arise. Confidentiality will be respected in line with this policy and 
statutory obligations. 

 
Confidentiality 
 

FuturU recognises the importance of confidentiality and will ensure that information 
relating to safeguarding concerns is handled sensitively and in accordance with the Data 
Protection Act 2018 and UK GDPR. However, confidentiality cannot be guaranteed in all 
circumstances. 
 
Information will be shared on a ‘need to know’ basis where it is necessary to safeguard a 
learner, apprentice or vulnerable adult. Information may be shared without consent where 
required to prevent harm or respond to serious risk. 
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FuturU will share information where: 
● a learner, apprentice or vulnerable adult is identified as being at risk of harm 
● a serious criminal offence is disclosed or suspected 
● information relating to extremism, radicalisation, terrorism or trafficking is revealed 
● disclosure is required by a court or statutory authority 
● All decisions relating to information sharing will be lawful, proportionate and made 

in the individual’s best interests. 

 
Disclosure Procedures 
 

All staff working with learners, apprentices or vulnerable adults are subject to appropriate 
safer recruitment checks, including Enhanced DBS checks where required. 
Staff must remain vigilant to safeguarding concerns and act promptly if they become 
aware of risks during their duties. 
 

Safeguarding concerns may include, but are not limited to: 
● Abuse, neglect and exploitation 
● Physical, emotional or psychological abuse 
● Sexual abuse or inappropriate relationships 
● Grooming behaviour 
● Domestic abuse, including witnessing abuse 
● Bullying or cyberbullying 
● Discrimination or victimisation 
● Self-harm or risk of suicide 
● Unsafe activities or environments 
● Criminal activity 
● Homelessness or unsuitable housing 
● Modern slavery or trafficking 
● Extremism or radicalisation 

 
Responding to a Safeguarding Risk 
 

If a learner, apprentice or vulnerable adult makes a disclosure or a safeguarding risk is 
identified, staff must: 

● Listen carefully and remain calm 
● Take the concern seriously 
● Avoid investigating or asking leading questions 
● Explain what action will be taken 
● Record the concern accurately using the individual’s own words where possible 
● Report the concern immediately to the Safeguarding Manager 

Consent should be sought where appropriate, unless doing so would place the individual 
or others at increased risk of harm. 
 

FuturU does not investigate safeguarding concerns but will escalate matters to 
appropriate external agencies where required. 
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Online and Digital Safeguarding 
 

FuturU recognises that safeguarding risks can occur online and offline. This includes 
online abuse, cyber-bullying, grooming, exploitation, exposure to harmful or extremist 
content, and exposure to misinformation or disinformation. 
 

Staff must be alerted to safeguarding risks arising through digital communication, remote 
learning platforms, electronic systems or social media and report any concerns in 
accordance with this policy. 

 
Prevent Duty and Extremism 
 

FuturU recognises its responsibilities under the Prevent Duty to prevent people from being 
drawn into terrorism or supporting extremist ideologies. 
 

Staff must be vigilant to signs of radicalisation and extremism, and report concerns to the 
Safeguarding Manager. Prevent-related concerns will be assessed and managed in line 
with statutory guidance and local safeguarding procedures. Appropriate referrals will be 
made where necessary. 

 
Procedure for Making a Disclosure or Alert 
 

Safeguarding reports should include: 
● The name and role of the person making the report 
● A factual account of what was disclosed or observed 
● The context and setting of the disclosure or concern 
● Any individuals present 
● Action taken to date, if any 

 

Information must only be shared with the Safeguarding Manager and handled 
confidentially. 

 
Allegations Against a Member of Staff 
 

Any allegation of a safeguarding concern involving a FuturU employee will be managed in 
line with internal disciplinary procedures and relevant safeguarding guidance. External 
agencies will be engaged where required. 

 
Recording Safeguarding Risks 
 

The Safeguarding Manager will maintain secure records of all safeguarding concerns. 
Records will be held confidentially and shared only on a ‘need to know’ basis in line with 
data protection requirements. 


